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SIGMA Manufacturer’s Limited Warranty

THIS IS THE HONG KONG AND MACAU THREE YEARS
LIMITED WARRANTY (VALID IN THE HONG KONG AND
MACAU). Only valid for products that have been imported
into the relevant Hong Kong and Macau territory by an autho-
rised SIGMA importer.

Manufacturer's warranty provided by SIGMA Optical (HK)
Ltd., Workshop No.5, 12/F., Kodak House I, 321, Java Road,
North Point, H.K. (Tel: 852-2573 6655, http://www.sigma.
com.hk)

This warranty is in addition to any existing statutory rights,
and nothing in this warranty will affect any of the consumer’s
statutory rights.

SIGMA provides the consumer with its own manufacturer’s
warranty for this product, for a period of three years from the
initial sale date, subject to the following conditions:

— Should the product exhibit deficiencies during this war-
ranty period on account of material or manufacturing
defects, it will be repaired free of charge according to our
best judgement or it will be replaced with a defect-free
product.

— The prerequisite for claiming under this manufacturer’s
warranty is proof of the purchase date, which can be proven
by submitting the original purchase receipt together with
the original SIGMA warranty card, duly completed by the
dealer.

— Repair under this warranty must be carried out by one of
SIGMA's own repair workshops or by an authorised work-
shop, to which the defected piece of equipment should be
sent carriage paid. Costs for repairs that are carried out by
an unauthorised workshop will not be reimbursed.

— Repairs under this warranty take place at authorized ser-
vice stations, and length of time for repairs in countries



without such stations should account for time of transpor-
tation of product to such a station.

— Spare parts are stored for a regulated period of time. After
this time has elapsed, if these spare parts are depleted then
it may prove impossible to carry out repairs even within
the specified three years period from data of purchase.
SIGMA may return unrepaired products after inspection,
or when the product is evaluated as unserviceable due to
unavailability of parts, or repair is rejected after quotation,
or other reason.

— This warranty does not apply to damage, defects or
malfunctions caused by use not in compliance with the
instructions, improper use, impact, being dropped or con-
tamination caused by, for example, moisture, sand, dust,
dirt or battery leakage.

— This warranty also does not apply to damage caused by or
exacerbated by improper attempts at repair.

— This warranty does not include the repair, maintenance or
replacement of components, which are damaged or worn
out in the regular course of normal use.

— This warranty does not apply to any accessories, consum-
ables and any software.

— This warranty does not apply to products which have been
serviced or modified by anyone other than authorized
SIGMA service stations.

— This warranty does not apply to defects caused by use
of accessories, attachments, products, parts or devices
which do not conform to SIGMA specification. This war-
ranty expires if alterations to the product are undertaken
without the express written approval of SIGMA.

— No claims under this warranty can be made if the model
description and/or serial number has been removed,
altered or rendered illegible.

This warranty is not transferable. This warranty only applies
to those SIGMA products for which this warranty card has
been issued.

When warranty service is required in the Mainland China
for Sigma product purchased in Hong Kong and Macau, you
are requested to present this valid original warranty card
together with the original purchase receipt from dealer in



Hong Kong and Macau to any Authorized Sigma service cen-
ters in the Mainland China to acquire the warranty service.
SIGMA is only liable for damages based on compelling, stat-
utory regulations, in particular in accordance with the terms
of the relevant product liability law, but not limited hereunto,
and is only responsible for repairing those SIGMA prod-
ucts. In particular claims under this warranty do not include
replacement claims for destroyed films, wasted development
costs, data loss, batteries, travel expenses, loss of income,
fees or other consequential losses of any kind caused by the
material defect. You have responsibility to back up any data,
as it may be lost during repair. All customer settings may also
be lost due to repair.

All other warranties, in particular assumed warranties,
which have been given by third parties in an express or
implied manner, are not binding on SIGMA, but rather on
those who have given these warranties.

Insofar as the buyer has acquired the SIGMA product as a
consumer as per the law, this manufacturer’s warranty does
not affect his country-specific statutory rights arising here-
under against the seller.

Important Notes

Upon purchase, please check that the dealer’s name and date
of purchase are shown on the Warranty Sticker. If they are
not shown, please contact the dealer immediately.

Please attach the Warranty Sticker to the dedicated [War-
ranty Sticker column] on the Warranty Card. Only when the
Warranty Sticker is attached will this become an approved
formal Warranty Card.

Please keep the Warranty Card in a safe place. SIGMA is
not liable for its loss and does not issue any duplicates.

If the product needs to be repaired, please send it in shock-
proof packaging, with a detailed description of the defect as
well as the completed warranty card, the original purchase
receipt and, if possible, illustrative images that demonstrate
the problem to the authorised service centre responsible
for your country. In your own interest, please ensure that
the package is adequately insured. SIGMA only accepts
carriage-paid packages which also cover the return cost of
repaired products. Should you wish to send your equipment



carriage unpaid, please return it to the contracting party from
the purchase contract, i.e. your supplier.

Should SIGMA establish that, for any equipment returned
under these warranty terms, a claim for free-of-charge repair
or replacement is not justified, the customer will be informed
of this together with the likely repair costs. Should the cus-
tomer not place a corresponding repair order within two
weeks the equipment will be returned to him unrepaired.

For further information regarding service centers, and cov-
erage areas to which each regional warranty is applicable,
please visit the following link.

sigma-global.com/en/world-network/



